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Miradore Online

iOS, Android, Windows Phone@l39>7 REMM
-Miradore Online Free
-Miradore Online Business
-Miradore Online Enterprise
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l Miradore

Search

Asser configurations P

Operations.
* Assel management
v Assets
Models
* Inventory reports
& Change log
& Data mismatch
+ Computers
* Mobile devices
Summary
Device info
Systern features
Logical disks
Security
Network interfaces
ACCess points
Operators

Administration

Dema Editor
My incidents (0)
Group incidents (0}
My events {0)
My account settings

Help resources
Product guide
Abaut this page

~

Trestacom Ltd > Mobile devices - Summary

Catalog

Select columns -

Copyright © 2007-2017 Miradore Ltd

PCEIITH

Asset tag

0000098
0000104
0000105
0000106
0000107
0000109
0000112
0000116
0000124
0000164
0000166
0000173
0000174
0000175
0000176
0000177
0000179
0000186
0000187
0000188
0000189
0000193
0000194
0000195

. iIOSPANdroid REENIINT NI ADEERETIHE

summary

Select filters

Save this raport...

- e

IMEI code

012534008393021
NiA
354795041392462
A
3568BE045601933
A

MEA

A
354795041392488
352212045207316
355371024125060
355361045568456
012804006423074
NI
354864043588806
012438005983448
012801005466534
351682052563798
351682054780507
3516R2055598445
358585040525220
012041008897414
013126003222757
351682052643502

B Tasks

Model finventory)

Apple iPhone3, 1 (MCEDSKS)

samsung GT-18000

Nakia N8-00 {Symbian)

samsung GT-19060

HTC HTC Vigion

unknown iMXT

Nokia N8-00 {Symbiar]
Apple IPad2.2 (MCIEZKS)
asus Transformer TE101
Mokia E7-00 (Symbiar)
Apple ifag1,1 (MCA97KS)
Apple iFad2 2 (MCSBANF)
NOKIA WindowsPhone-351...
NOKIA WindowsPhone-357...
NOKIA WindowsPhone-351...
SAMSUNG WindewsPhone...
Apple Phoned,  (MD235KS)
Apple iPhones,1 MCE05B)
NOKIA WindowsPhone-251...

Firmware

98208

233

014002

233

233

221
111.040.1511
104523
2403
111.040.1511
811

108329
7.10.8862
7.10.8773
7.10.8862
7.10.8862
108329
108329
7.10.8858

Operator name

Saunalahti

elisa

saunzlzhti
FI RADIOLIMIA

alisa

SONERA

Log out

Total: 70 of 70

Page 1 of1 1-700f70 4 » Rows 100 -

Current country

Finland

Finland

Finland

Finland
Finland
Finland
Finland

Finland

Finland

Spain

Finland

Spain

Current network

Elisa Matkapuhelinpaleelut.

Elisa Mathapuhelinpalvelut...

Elisa Matkapuhelinpalvelut...

Elisa Matkapuhalinpahvelut.
Eliss Matkapuhelinpalvelut..,
Elisa Matkapuhelinpalvelut..,
Elisa Matkapuhalinpalvalut.

Elisa Matkapuhelinpalvelut...

Sanera Carrier Networks Oy

vodafone

Finnet Networks Lod.

vadafone

orporation
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Search

Trestacom Ltd > iOS devices - Installed applications Total: 281 of 281
Asser configurations P
Operations ¥ Catalog Save this report.
b (EEl (R g e A Selectcolumns = Selectfiers & B Tasks Page 1 of3 1-1000f281 4 b Rows 100 ~
+ Software management
Managed software
] Name a Version App size (MB) Data size (MB) Total identified

+ License management

— \ ~ Packages £ s I £
S AEBRR == - = T T
l * Invenitary reports [ Activities 20 152,50 4,40 1
Operating systems [ Adobe Reader 77028 1512 0.29 9
N N “ + Applications O Als 4 354 110 1
BAR. 1YAM—E, BRERRE B) |
\ / A Y L y) d Android [0 Air Hockey 1471 4807 533 1
105 [1 @rPenguin 11 23.87 0.05 1
+ Linux [ i Penguin 1.1 2388 0.20 1
* Mac0s X [ airBakic 23 a83 193 1
Symbian o [ Aarm Clock 1.23 17.79 0.51 1
SR [ Alarm Clock 180 30.08 035 1
O] Alarm Clock 180 30,08 0.09 1
Administration ¥
O Alkoon 11 1.03 0.52 1
O Amazon 250 14.09 200 1
Demo Editor [ AmpliTube 301 1807 8548 1
I — ‘ : 3y '”E'_dETts ] 1 AmpliTube 286 288,31 91,47 1
[ ] 1 T 4 Group incidents [0} O Ampparit 113 241 493 1
l GBS [ Ampparit 113 265 520 1
My accaunt settings N
O Ampparit 113 265 587 1
7\ ;U{ ‘ ~ — : - [ Ampparit 113 265 oM 1
/ } Z 7 /Z } l Help resources [ Angry Birds 143 5717 012 1
Product guide O AngryBirds .04 a8.13 10 1
About this page [ Angry Birds 1.20 4205 0.09 1 N
[l Angry Birds 1.2.0 42.05 013 1

I7ATPIA=IA DA M=IVIRR
Microsoft UpdateiRii
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Search Trestacom Ltd > Events queue Total: 368 of 385 —" oI =]
FARIBERE
Operations Catalog Summay il save this report. Filters: 1 defined | Clear filters - <
+ ASSET management selectcolumns = Selectfilters = & B Tasks Page 1 afd 1-1000f368 4 b Rows 100 - L4 7 4 t /ZRH BE*‘%T
+ Software management
+ Incident management ‘
+ Security management ] Severity  Updated + Event ID Event name Event subject Status ° J 7 b Ij I Tﬁaﬁ *ﬂi
Users =] £ “w
Contracts [ Ay Waming  2/9/2017 12:05:09 &M EV100002381 License compliance issue Managed software Micrasoft Corpar.. Praressed ° S I M t — FZ‘E "\ t
+ Connectors data O Ay Waming 2/9/2017 12:05:09 AM EV100002380 License campliance issue Managed software ActiveState Teal..  Processed &
+ Endpoint backup O Ay Waning 22017 12:0509 AM EV100002373 License compliance issue Managed software ArtiveState Tool..  Processed
Event monitoring 1 /iy Wamning 2092017 12:05:09 AM EV100002378 License compliance issue Managed software Dassault Systg Processed
Bzess [ Ay Warning 2092017 12:05:09 AM EV10D002377 License compliance issue Managed software Adobe Systemns L., Processed
Quality index reports O Ay Waming 2/972017 12:05:09 AM EV100002378 License compliance issue Managed software Adobe Systems |..  Processed
Repert builder [ Ay Waming 2/9/2017 12:05:09 AM EV100002375 License compliance issue Managed software Adobe Systems L. Processed
[ Ay Wamning 2092017 12:05:06 AM EV100002374 License compliance issue Managed software Conexant Syste..  Processed
[ Ay Waming 2/9/2017 12:05:06 AM EV100002373 License compliance issue Managed software Colin Harrison ... Processed
[ Ay Wamning 2092017 12:05:06 AM EV100002372 License compliance issue Managed software Adcbe Systems L., Processed
[ Ay Warning 2092017 12:05:06 AM EV100002371 License compliance issue Managed software Adobe Systems L., Precessed \\\ * — —
Administration [ Ay Waming 2092017 12:05:06 AM EV100002370 Licanse compliance issue Managed software Microsoft Carpar...  Procassed 4 A / bw*E*E(L * j t E Eb Hg (L
O Ay Wamning 2092017 12:0506 AM EV100002369 License compliance issue Managed software Microsoft Excha.,  Processed
. [ Ay Waming 2092017 12:05:06 AM EV100002368 License compliance issue Managed software Microsoft 5QL Se.. Processed HxaA“E 79 : \ E nl '-H ﬂ Ab
pemoltdian [ Ay Waming 2/9/2017 12:05:06 AW V100002367 License compliance issue Managad software Microsoft SQL Se.. Processed /3 / n!E Hb o
E:'O\lrj'lc\rdert]ts @ [ Ay Warning 2092017 12:05:06 AM EV100002368 License compliance issue Managed software Microsoft Visio P Precessed * \ W
p incidents (0} [ /by Warning 2/972017 12:05:06 AM V100002365 License campliance issue Wanaged software Microsoft Visual..  Processed ( x — } LE I* 6 J 7 FE E Eﬁ r& t )
My events (0} ) [ g Critical 2092017 12:05:06 AM EV100002364 Lirense expiring License "Adobe reader ¥ license po..  Processed \
7S [ g Critcal 2092017 12:05:06 AM EV100002363 Licensa expiring License "OpenVPN Access Server Cli..  Processed
[ gy Critical 2/9F2017 12:05:05 AM V100002362 Licensa expiring License "Microseft Visual Studio 201... Procassed
Help resources [ g Critical 292017 12:05:05 AM EV1000023617 License expiring Licensa Telerik RadControls for ASP...  Processed
Product guide a & Warning 20972017 12:05:04 AM V100002360 Aszerdisk space low (ME) Aszer 0000049 (Mikas-MacBook-Pr..  Open
Abaut this page |m] & Warning 24972017 12:05:04 AM V100002359 Aszer disk space low (MB) Aszer 0000053 (LA0N0NS3) has low_ Open
[ A Warning 21972007 12:05:04 AM V100002358 Asset disk space low (MEB) Aszer 0000167 (Miradore-Users-Ma..,  Processed
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0 Miradore

Logout.

Search

asserconflgurations P v

Operations
» Asset management
» Software management
» Incident management
Incidents
Closed incidents.

» Security management
Users
Contracts

» Connectors data

» Endpoint backup.
Event monitoring
News
Quality index reports
Report huilder

Ei[ArSypics

Administration

Demo Editor
My incidents (0)

My events (0)
My account seftings

Help resources
Product guide
About this page

Select columns »

0000000000000 O0O0O00O0

Copyright ©2007-2017 Miradore Lid
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¥ 7

A9 E CORMBERBRA >

Catalog, Summary

Trestacom Ltd > Incidents

Select filters
Updated (hours ago)

20373
25562
31282
3362
33571
24457
4529
34529
529
34807
34836
asso7
4605

asos

15432
46433
5433
7205

oI
=

o

Save this report

[

Incident 1D

IN10000022
IN10000021
IN10000020
IN10000013
10000018
10000017
IN10000016
IN19000015
110000010
IN10000013
V12000012
1N10000008
110000005
110000006
IN10000004
119000003
110000002
IN19000001

B Tasks

Contact

AbbottScott

Adins Mslcolm

Nichas Caraine

Kichols Carolne

Incident type

Servica request

Fault/falure

Service request

Davidson Stephen
Davidson Stephen
Davidson Stephen
Adkins Rhonda
Straw Jim

Fictman bike
Adkins Rhonda Service request

Adins Rhonga Faultifailure

Bokon Jacob

bO—8 BE

page 1 of1

status

Total: 18 of 18

1-180f18 4 b Rows 100 *

Subject
Test raquest from Kaitsu/Service.
problem

Service Request -Test

Tarnvitsen apua Excelin

1 hiave a problem

Blua smile scraen

apua3

apua2

apua

Android package

el My video adapter drivers 2.
my mouse doas not work

Uusi kone

Trand Micro connector missing...
w

nm

Ongelma
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(—E2mEi) {E Bl IR 1k EE \
SAEIRE JVbEE  N—korraEmE yolrvassE YIMNIVES  )\YFEE NYI7PyT IRPEIRE
-999 ¥700 ¥400 ¥250 ¥250 ¥250 ¥250 ¥250
1,000-2,499 ¥665 ¥380 ¥240 ¥240 ¥240 ¥240 ¥240
2,500-4,999 ¥630 ¥360 ¥225 ¥225 ¥225 ¥225 ¥225
5,000-9,999 ¥595 ¥340 ¥215 ¥215 ¥215 ¥215 ¥215|
10,000- ¥560 ¥320 ¥200 ¥200 ¥200 ¥200 ¥200|
(HBEHEE ™))
JIVHEE  N—rorrEEeEE vohorraesE YIMNIPES  yFEHE NI7PyT iEEIRE
-999 ¥465 ¥265 ¥165 ¥165 ¥165 ¥165 ¥165
1,000-2,499 ¥440 ¥250 ¥155 ¥155 ¥155 ¥155 ¥155|
2,500-4,999 ¥420 ¥240 ¥150 ¥150 ¥150 ¥150 ¥150I
5,000-9,999 ¥395 ¥225 ¥140 ¥140 ¥140 ¥140 ¥140
10,000- ¥370 ¥210 ¥130 ¥130 ¥130 ¥130 ¥130|
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